
Q: I studied at IIE Rosebank College Sunnyside 
campus; where can I get a printout of my 

academic transcript? 
A: A printout can be requested from the Pretoria 
campus from January 2022. 

Q: I studied at IIE Rosebank College Sunnyside 
campus; where can I request a re-print of my 
certificate? 
A: Please contact the Pretoria campus for a  
re-print.

Q: I studied at IIE Rosebank College Sunnyside 
campus and requested a re-print of my certificate. 
Where do I collect it? 
A: Re-print of certificates need to be collected 
from the new PTA Pretoria Campus campus.

Q: I qualified for a supplementary/special exam 
at the Sunnyside campus. Where will I write the 
written unseen exams? 
A: Written unseen exams (supplementary, 
discontinued and special exam) will be taking 
place at the new IIE Rosebank College Pretoria 
Campus campus premises. 

Q: When I apply for a special exam which campus 
do I select on the Student Hub?  
A: You will need to select Rosebank College 
Pretoria.

Q: Will the Sunnyside campus telephone number 
be redirected to Pretoria? 
A: Students are advised to make use of the 
Pretoria campus number: 012 320 7270.
 
Q: Will the CBD and Sunnyside students share the 
same assessment timetable for 2022. 

A: Yes, all registered IIE students follow the same 
assessment timetable. 
 
Q: Where can we find out more about 
accommodation in the CBD area? 
A: IIE Rosebank College does not have 
accommodation. For accommodation 
requirements you can contact https://www.
digsconnect.com/ or https://www.staysouthpoint.
co.za/ . 

Q: I am a Sunnyside student; where will my 
semester two final exams take place?  
A: Semester two sit down examinations will take 
place at the current Sunnyside campus (Cnr 
Jorissen and Johnston Street). Supplementary 
and special examinations will be taking place at 
the new Pretoria campus situated at 239 Pretorius 
Street.

Q: I have been granted an academic concession at 
the Sunnyside campus. Do I need to re-apply for 
the concession at the CBD campus? 
A: No, academic concessions are granted/valid 
for the entire duration of a student’s studies, i.e. 
if you are studying an IIE Diploma in Information 
Technology in Software Development which is a 
three year programme. the academic concession 
will be valid for the entire three years of study. 

Q: I am a student at the Sunnyside campus. Will 
I still be using the same student number and 
Rosebank College connect email account?  
A: Yes, the student number and Rosebank College 
rcconnect email account remain valid and active 
for the duration of the student’s studies. The 
student record and student number will stay the 
same and will be transferred to the new mega 
campus. 

IIE ROSEBANK COLLEGE

ACADEMIC

Q: Will the bank account number for Sunnyside 
student payments remain the same?  
A: The banking details remain as is:  
NAME: Rosebank College
BANK: ABSA
BRANCH: Braamfontein
ACCOUNT NUMBER: 405 226 5438
PAYMENT REFERENCE: Applicant ID (new 
students). Student number (current students). 
National ID Number (other). 

Q: Sunnyside campus accepts cash payments; will 
it be the same at the CBD campus?  
A: Yes, cash payments will be accepted at the 
Pretoria campus, although EFT/Deposits are 
preferred.
 

TUITION

Q: How will I get access to my Z-drive?  
A: Please note that students will still be able to 
access Z-Drives; nothing will change regarding 
shared resouRosebank Collegees.  

Q: Will I lose my work saved in my Z-drive?  
A: Our IT department clears all Z-drives every 
year during December to prepare for the 
following year. Students are advised to save their 
data on OneDrive. 

Q: I need to reset my password. Where can I go 
for password reset assistance?  
A: The password reset process will not change; 
students can still go to the IT office for help, 
but students are encouraged to register their 
password to be able to reset. Please use the 
below link and attached How-To-Guide named 
“Student Password Registration and Password 
Reset” 
https://registerpassword.std.advtech.co.za/ 

Q: Rosebank College Sunnyside is an ICT campus. 
Will I still have access to all software and the 
Hyper-V manager at Pretoria CBD?  
A: Yes, all shared software and Hyper-V manager 
will still be accessible at the Pretoria CBD.

Q: I have saved information (data) on my One 
Drive. Will I still have access to it at the CBD 
campus?  
A: Yes, all saved data or files on OneDrive will be 
accessible anywhere at any time as long you have 
data because OneDrive is a cloud-based platform.
 

Q: I am a Sunnyside student and use the Library, 
Cyber centre and printing facilities. How do I 
access the printing facilities at the CBD campus?  
A: The printing process will be the same, and all 
printers will be placed at the Library and Training 
Centre.

Q: Will the Wi-Fi password be the same at CBD?  
A: Yes, the Wi-Fi password will be the same 
nothing will change. 

Q: How do I log in to the Wi-Fi at PTA CBD?  
A: The same way you log in when you are at 
Sunnyside campus. 

Q: We are using a digital student card at the 
Sunnyside campus? Will a new student card 
(digital) be issued?  
A: Yes, we will still use the same process for the 
digital student cards. 

Q: My digital student card is saved on my phone, 
which has been lost or stolen. Where do I go to at 
the CBD campus for assistance?  
A: The Pretoria Campus IT department can assist 
with your lost digital student cards.

Q: Will I need to re-register at the CBD campus 
for student screening to get access to the 
campus?  
A: No, you will use the same link and process for 
screening purposes before you enter the campus. 

ICT

Q: Is the library big enough to accommodate the 
current students at the Pretoria CBD campus and 

the additional Pretoria Sunnyside students? 
A: Yes, the new library will exceed all Department 
of Higher Education ratio requirements and cater 
to all students from Sunnyside and Pretoria. 

Q: Will the cyber lab accommodate the current 
students at the Pretoria CBD campus and the 
additional Pretoria Sunnyside students? 
A: Yes, the new Cyber centre will be able to 
accommodate both Sunnyside and Pretoria 
students.

Q: Do I need a new access card? If so, how much 
will it cost? 
A: Yes, you will need a new digital student card, 
there is no cost associated with the virtual 
student card.

Q: Is there a cafeteria on the campus? 
A: Yes

Q: Should the move occur while I am on the 
student council, will I remain a student council 
member at the new campus? 
A: Yes, you will remain a student council member 
until the new election period for the new 
academic year takes place. 

Q: Is there secure parking at the CBD campus for 
students? 
A: Yes, there is secure parking for students.

Q: Is there access to public transport close to the 
campus? 
A: The campus is situated close to public 
transport routes, with a Metro City bus stop in 
front of the campus on Pretorius Street. Areyeng 
Bus stop is a block away, on Paul Kruger Street 
or Nana Sita Street. The Gautrain bus route is also 
close to the campus, on Paul Kruger or Thabo 
Sehume Street. The taxi routes are on Thabo 
Sehume, Bosman and Pretorius Street. 
 
Q:Safety is a concern for me in the CBD? How 
safe is the CBD campus? 
A: Safety on the CBD campus is of the same 
standard as any of our IIE Rosebank College 
campuses. We have security at all entrances 
ensuring your safe arrival and exit and have ample 
security staff roaming the campus floors. We have 
a strict access protocol, and only students with 
valid virtual cards can enter the building. We also 
monitor all areas with CCTV cameras for student 
safety.
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IIE Rosebank College Sunnyside Campus will be merging with our CBD 
campus at 239 Pretorius Street, Pretoria. This will give students the whole 
IIE Rosebank College Pretoria Campus campus experience with bigger and 
better cyber centres, information centres, and more. 

Below are answers to some questions you may have. Should you need more 

information, please feel free to contact us, and we will gladly assist.
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