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WELCOME TO SOUTH AFRICA! 

South Africa, affectionately known as the “Rainbow Nation”, is rich with culture and diversity. Made 
up of 9 provinces, it is home to different cultures, religions and languages, making it a friendly and 
multi-cultural country.  There are 11 official languages namely, English, isiZulu, isiXhosa, isiNdebele, 
Afrikaans, siSwati, Sepedi, Sesotho, Setswana, Tshivenda, and Xitsonga.  

High temperatures are experienced in the summers and low temperatures during winters, but do not 
be surprised by the unexpected rainfall in winter and chilly summer’s days. The weather is not the 
only aspect of the country that is enjoyable, the tourist attractions cover a range of interest, from 
wildlife to history.  

Equipped with world-class infrastructure, the country’s transport system makes movement between 
cities and towns a joyful and hassle-free experience. Beyond the great infrastructure, South Africa, is 
home to most of the world’s wildlife species. If you love wildlife, you may want to consider some of 
the great wildlife destinations such as the nature reserves located across the 9 provinces. The 
provinces are Western Cape, Northern Cape, Eastern Cape, Kwazulu-Natal (Durban campus), Free 
State (Bloemfontein campus), North-West, Gauteng (Pretoria, Sunnyside and Braamfontein 
campuses), Mpumalanga, and Limpopo (Polokwane campus). Each province oozes a culture that is 
distinct and offers an experience that will expose you to different elements of its diverse nature. To 
learn more about the country and its attractions that could be of interest to you, visit the Sho’t Left 
website by following the link: https://www.southafrica.net  

The highest law of the South Africa is the Constitution which is accessible by following the link: 
http://www.justice.gov.za 

https://www.southafrica.net/
http://www.justice.gov.za/
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The country has numerous public holidays that mark commemorations of some of the country’s 
historic events. Follow the link to find out more about South Africa’s public holidays and the purpose 
of those holidays→ https://www.gov.za/about-sa/public-holidays  

 

                   

You will enjoy discovering the reasons the country is best 
described as a “Rainbow nation”. It is not only in the diverse 
races and languages but also the vernacular and slang that is 
used. Let us acquaint you with some useful S.A. words/phrases 
to get you started. 

 

 

WORD/PHRASE MEANING 

Braai  
[Bruy] 

A widely used noun and verb for an outdoor ‘barbecue’ where meat is cooked over a fire 
or coals. Eg. ‘We’re having a braai tomorrow.’ ‘We braaied the meat yesterday’. 

A braai is a popular social event in South Africa and even has its own dedicated public 
holiday, known as National Braai Day, which coincides with Heritage Day celebrated 
annually on September 24. 

Dololo 
[Doh-loh-loh] 

Used by South African youth on social media to refer to “nothing”.  

Eish 
[Eeesssh] 

This one of the reasons South Africa is so great, this word can express anything from 
excitement to horror. It is often used as an interjection used when someone made a 
mistake or is shocked. 

Hayibo! 
[Hai-bo] 
 

Derived from the Zulu word meaning “definitely not!” This word is usually expressed on 
its own, at the start or end of a sentence when something seems unbelievable or to 
express shock. 

Hello  IsiZulu: Sanibonani 
Sesotho: Dumelang  
Sepedi: Thobela  

Heita meaning "hello" or "hi"-it is, however, not appropriate to use this word when greeting 
adults. It is more relevant amongst young people.  

Lekker 
[Lack-err] 

A widely used term used to indicate that something is ‘great’ or ‘nice’. For example, ‘The 
food was lekker’, or ‘We had a lekker day.’ 

Sharp 
[Shahp] 

Is often doubled up for effect (sharp sharp!) and means ‘goodbye’ or that everything is 
great. 

https://www.gov.za/about-sa/public-holidays
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1. ABOUT THE IIE ROSEBANK COLLEGE 

 

The Independent Institute of Education (The IIE) is an educational brand which is registered with the 
Department of Higher Education and Training (DHET) and accredited by the Council on Higher 
Education (CHE) in South Africa. The IIE operates across 20 sites offering more than 90 registered and 
accredited higher education programmes from Higher Certificate to Masters Level on campuses from; 
its educational brands, namely Rosebank College, Varsity College and Vega. You are therefore a 
student of The IIE. At the end of your studies will be an IIE graduate who receives an IIE certificate.  

The IIE Rosebank College offers affordable, quality and high demand IIE qualifications, which ensure 
employability in the market place. The brand has 7 campuses (typically known as either connected 
or contact campuses) where a range of courses, from higher certificates to degrees, are offered and 
online courses:   https://www.rosebankcollege.co.za    

All campuses make use of an online system wherein students get access to world-class content 
designed to support their studies.  

The campuses are currently located in 4 provinces:  

Campus Province  Dominant language in the area  

Bloemfontein campus Free State  Sesotho  

Braamfontein campus   
Gauteng (cosmopolitan) 

People in this province are from different 
cultures and speak a variety of languages.  Pretoria campus 

Sunnyside campus 

Durban campus  

KwaZulu-Natal  
 

IsiZulu 
Pietermaritzburg  

Polokwane Limpopo Sepedi 

 

https://www.rosebankcollege.co.za/qualifications/AllQualificationTypes/AllDeliveryModes/AllCampuses
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2. STUDY VISA APPLICATION:  

 

Study visas are applied for at VFS Centres across the country, select the one near the educational 
institution you will be studying at or at the nearest South African embassy, mission or consulate 
abroad. For more information, visit the VFS website on https://www.vfsglobal.com/dha/southafrica/  

For sufficient information about the registration process and visa applications, please refer to the 
IIE International Student Handbook. 

Once you are in the country, your country’s embassy can easily be  located by following the link 
https://embassy.goabroad.com/embassies-in/south-africa-type in the name of the country for which 
you seek an embassy.  

 

 

https://www.vfsglobal.com/dha/southafrica/
https://embassy.goabroad.com/embassies-in/south-africa
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3. TRAVEL IN SOUTH AFRICA 

 

Moving between cities, towns, rural areas is a hassle-free activity in South Africa because of its 
developed and efficient transport system. From the highly developed and professionally run airports 
to the well-developed roads and airlines, one would find that the use of public transport is user-
friendly. In this section, we will explore the following means of transportation: air and transport and 
foot and railway. 

 

3.1. Air Travel:  
The country has a number of airports. Below is the list of airports located that are closest to the areas 
close to the campuses.  

AREA  NAME OF AIRPORT 

Bloemfontein Bram Fischer International Airport 

Johannesburg 
O R Tambo International Airport  
Lanseria International Airport 

Durban  King Shaka International Airport  
Polokwane Polokwane Airport 

Pietermaritzburg  Pietermaritzburg Airport  

Sunnyside  
Pretoria  

 

Makes use of Johannesburg based airports 

When you are at the airport, take care to do the following:  

o Make sure your bags and luggage have locks and name tags. 
o Do not allow people to tamper with your bags. 
o When seeking directions, proceed to marked information counters only. 
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o Exchange your currency at a bank before you leave your country, upon arrival at the airport or at the 
hotel-never exchange it on the street. 

 

3.2. Road Travel:  
The South African Traffic Department enforces the traffic laws of the country. For more information 
on the work of the department and the driving rules, visit the website: http://www.transport.gov.za.  

There are a variety of options such as taxis (known as cabs in other countries), professional maxi-taxi 
services such as the Uber, and bus services.  

3.2.1. Taxis 
From the taxi marshals hollering the taxi destination to the “front seat” mathematics, the one who 
sits in the front seat handles the taxi fare for the driver. Using a taxi in South Africa will give you a 
different and exciting “taste” of the country. Taxis can be accessed by going to the taxi ranks or 
indicating the need for one by using hand signals. Here are some hand signs that will make calling a 
taxi from the street a breeze.  

 

Adapted from https://r7h9p6s7.stackpathcdn.com/wp-content/uploads/mediaclub/2015/11/Taxi-info-1200.jpg 

Most students at the IIE Rosebank College make use of taxis to reach their campuses because they 
reside in accommodation that is outside of the area wherein the campus is located. When using a taxi, 
take note of the following:  

o Make sure you are in the correct taxi by verifying with the taxi driver or queue marshal. And 
enquire about the taxi fare before you get onto the taxi.  

o If you are uncertain about how far your destination is, do not sit too far from the door of the taxi; 
this should make the process of disembarking the taxi hassle-free.  

o The local taxi drivers usually do not have change in the mornings, ensure that you have the exact 
taxi fare when travelling in the mornings.  

o A friendly “Sanibonani, meaning “Hello” in one of the commonly used languages in the country, 
IsiZulu, is what you can expect to hear when people board the taxi.  

o When you would like to alight the taxi, to get the taxi driver’s attention, you may need to 
timeously shout (holler) phrases such as “After the robots”, “Bus stop”, “Short left” or “Short 
right”, depending on which statement is relevant.    

Short right/right means you want to get off at the next street to the right and vice-versa with short left. 
After robot means you want to get off after the next traffic light the taxi goes through. 

http://www.transport.gov.za/
https://r7h9p6s7.stackpathcdn.com/wp-content/uploads/mediaclub/2015/11/Taxi-info-1200.jpg
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3.2.2. Cabs 
Uber cab services are the widely used private cab services, to find out more about how to connect 
with a cab closest to you, follow the link: →https://www.uber.com/en-ZA/c/where-to-in-south-
africa/  

Taxify offers a similar service; however it is only available in the Gauteng area: 
→https://taxify.eu/en-za/cities-2/johannesburg/  

3.2.3. Buses 
There are buses that are accessible for local travel, such as: 

Bloemfontein Interstate Bus 
Lines 

www.interstate.co.za 

Braamfontein Rea Vaya bus 
services 
 

http://www.reavaya.org.za  
 

Durban  Mynah Bus Service http://www.durban.gov.za 

Pretoria and Sunnyside  Areyeng Bus 
Service 

https://movinggauteng.co.za 
 

Available in most parts 
of the country 

Putco  https://www.putco.co.za/  

 
For long distance trips, buses can be booked on Computicket which is the largest provider of ticketing 
services in South Africa for purposes of travelling between provinces. This service will make bus travel 
a breeze and there are a variety of bus services to choose from. Follow the link to find out more:  

→https://www.computickettravel.com/ctktravel/busses?gclid=EAIaIQobChMIz6PR9KaS3wIVwuFRCh
1NPAT-EAAYASAAEgKL5vD_BwE  

3.2.4. Pedestrians 
Walking the streets of South Africa can enhance your understanding of the culture and enhance your 
experience of Ubuntu (IsiZulu phrase for humanity, often translated as "I am because we are”).  

There are pavements (sidewalks) on the edge of many roads and street lights to promote the safety 
of pedestrians. To further promote your safety when you walk, we have put together some tips for 
you.  

3.2.4.1. Walking and using your cellphone:  
o Refrain from using your phone when walking so that you can be alert to the traffic surrounding 

you.  
o Avoid walking with your earphones on as that might make you vulnerable.  

3.2.4.1. Walking with your valuables:  
o Do not carry large sums of money with you. 

o Refrain from displaying expensive jewellery, cameras, mobile phones and other valuables. 

o Carry your wallet in an inside pocket.  

https://www.uber.com/en-ZA/c/where-to-in-south-africa/
https://www.uber.com/en-ZA/c/where-to-in-south-africa/
https://taxify.eu/en-za/cities-2/johannesburg/
http://www.interstate.co.za/
http://www.reavaya.org.za/
http://www.durban.gov.za/City_Services/ethekwini_transport_authority/Pages/Schedule-and-Routes-.aspx
https://movinggauteng.co.za/areyeng
https://www.putco.co.za/
https://www.computickettravel.com/ctktravel/busses?gclid=EAIaIQobChMIz6PR9KaS3wIVwuFRCh1NPAT-EAAYASAAEgKL5vD_BwE
https://www.computickettravel.com/ctktravel/busses?gclid=EAIaIQobChMIz6PR9KaS3wIVwuFRCh1NPAT-EAAYASAAEgKL5vD_BwE
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o Always carry essential numbers of your travel, medical aid and important local phone numbers 
to call in case of emergency. You can also scan copies of these documents and email these 
copies to your private email so that they are easily accessible from anywhere.  

3.2.4.2. Touring the country on foot:  
o Familiarise yourself with your surroundings-there is nothing cool about getting lost in an 

unfamiliar place. 

o It is always more fun to explore in groups. 

o Plan your route beforehand and, as far as possible to avoid having to ask for directions.  

o In large cities, refrain from walking in the central business districts at night. 

o Always be aware of your surroundings and check if it is safe for you to make use of your camera. 
Hold your bag close to your body.  

o Never be distracted by a stranger asking for assistance at an ATM! 

 

3.3. Railway:  
Trains are available in the areas indicated below:  

Gauteng  Gautrain https://www.gautrain.co.za/   
Gauteng and 
Durban 

Metrorail  http://www.metrorail.co.za/ 
Shosholoza Meyl http://www.shosholozameyl.co.za/  

On the trains, take care not to leave your valuables with strangers and refrain from carrying large 
amounts of money.  

 

 

 

 

 

 

 

 

 

 

 

https://www.gautrain.co.za/
http://www.metrorail.co.za/
http://www.shosholozameyl.co.za/
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4. LAW ENFORCEMENTS  
The South African Police Services (SAPS) provides a range services that aim to protect the public and 
prevent and investigate all forms of criminal activities. To find out more about the services, visit the 
website: https://www.saps.gov.za  
The SAPS’ services are not limited to working in the police stations; they also patrol the streets to 
promote safety in the community. When you encounter one on the streets, note that all the police 
officers carry an identification card stating the member's name, rank, service number and photograph 
and you have the right to request members in civilian clothes and members in uniform to identify 
themselves with their identification cards.  
 
The IIE Rosebank College campuses are located within close vicinity of SAPS stations, see table below 
to locate the stations close to you.  

 CONTACT DETAILS  ADDRESS  

Bloemfontein campus 051 507 6251 Corner Markgraff & Parkroad 22 Willows, Bloemfontein 
Braamfontein campus  011 488 6511 01 Claredon Place, Hillbrow, Johannesburg 
Durban campus 031 325 4453 255 Stalwart Simelane St, Stamford Hill, Durban 
Polokwane campus  015 290 6531 38 Schoeman Street, Polokwane  

Pietermaritzburg 
campus  

033 845 2424 231 Jabu Ndlovu St Pietermaritzburg 

Sunnyside campus 012 422 3600 466 Leyd Street Sunnyside Pretoria 0002 
Pretoria campus 012 353 4233 131 Pretorius Street, Pretoria  
South African Police 
Services  
(National Line) 

 
10111 

 
 

 

 

 

 

https://www.saps.gov.za/
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5. CHOOSING ACCOMMODATION  

 

The IIE Rosebank College does not have student accommodation as all our campuses are in the city 
centres.  

The college has a strong tie with accommodation service providers and there are other 
accommodation providing companies that are within close vicinity of the campuses or close to public 
transport road. 

 
SERVICE 
PROVIDER  

WEBSITE/PHYSICAL ADDRESS CONTACT DETAILS  

Bloemfontein 
campus 

 

Pulse Live  
Student Living 

 

www.pulseliving.co.za  

08000 78573/084 
759 4948 

Whatsapp-076 400 
9934 

Braamfontein 
campus  

South Point  https://www.staysouthpoint.co.za/joburg 060 073 2438 
City Property https://www.stage.cityproperty.co.za/en/home/ 012 319 8700 

 

Durban campus 

South Point https://www.staysouthpoint.co.za/durban 060 019 7667 
Urban Life 

 

Poynton, 85/87 Gardiner Street, Durban  082 8778688 

Trifecta 26 Mitchell Crescent, Greyville 084 5402017 
Polokwane campus  The Lofts 

Polokwane 
78B Voortrekker Street, Polokwane 015 297 5605 

Pietermaritzburg 
campus 

Varsity Homes http://www.varsityhomes.co.za/  082 578 4754  

Sunnyside campus South Point https://www.staysouthpoint.co.za/pretoria  060 081 9254 
City Property https://www.stage.cityproperty.co.za/en/home/ 012 319 8700 

http://www.pulseliving.co.za/
https://www.staysouthpoint.co.za/joburg
https://www.stage.cityproperty.co.za/en/home/
https://www.staysouthpoint.co.za/durban
http://www.varsityhomes.co.za/
https://www.staysouthpoint.co.za/pretoria
https://www.stage.cityproperty.co.za/en/home/
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SERVICE 
PROVIDER  

WEBSITE/PHYSICAL ADDRESS CONTACT DETAILS  

Pretoria campus Campus Edge www.ontheedge.co.za  012 426 3445 

Pulse Student 
living 

www.pulseliving.co.za 071 383 9221 

 

HERE ARE SOME CONSIDERATIONS WHEN CHOOSING ACCOMMODATION:  

o Location: consider the campus’ address and the distance between the prospective 
accommodation and that campus. Accommodation located close to campus should be first 
prize, or at the very least, it should be close to public transportation that offers easy access to 
campus. 

o Price: most accommodation requires a deposit and one month’s rent and administration fee. 
Ensure that you are aware of the service provider’s (such as South Point) requirements at first 
contact with them or when you browse online. Furthermore, it is paramount to check if the 
price of the accommodation you choose is fully furnished or not and consider the implications 
of both options. Most student accommodations include a desk and bed in the bedroom and 
free Wi-Fi; however, there might be some accommodations that do not offer such, hence it is 
paramount to find out so that you can determine the value for money. 

o Contract: due to a possible desperation for accommodation, it is easy to miss this significant 
step of thoroughly going through the contract. You have the right to request a copy of your 
contract, go through it and seek clarity where necessary.  

o Rules: being a student is about so much more than just studying-it’s about building 
relationships and enjoying a balanced social life. As you consider different accommodation, 
consider the availability of common areas where students can relax and socialise in a safe 
environment. It is advisable that you check if the rules of the building align with your 
preferences in terms of the living space you prefer-know what the rules of the building are in 
terms of noise control, visiting hours and sleepover rules, etc.  

o Safety and security: safety is something that everyone needs assurance of, in and outside of 
their accommodation. Check what security measures are in place in the building/complex that 
you are considering to stay in and ensure that you are comfortable with what is in place. 

o Feedback: people who have previously lived or currently live in the accommodation of choice 
may have posted some feedback on one or two platforms; hence it is advisable that you check 
out the social media platforms of these service providers.  

 

http://www.ontheedge.co.za/
http://www.pulseliving.co.za/


 

13 
 

6. WELLNESS  

 

6.1. Emotional well-being  
As an international student, you are not only faced with the experience of having to adapt to college, 
but also to adapt to a different country, city and culture. Be that as it may, one of the ways to ease 
into the country and college is through connecting with people, peers in particular. Here are some 
activities you can consider:  

o Join one of the Student Council committees such as the Social and Cultural committee or 
Community Engagement committee-this will exposed you to students that are in their first year or 
senior year of study, making it easier to meet people.  

o Search on social media for groups that are made up of people from your home town or are also 
international students in the country.  

o Live in student accommodation-although this might not always be possible, consider living in 
student accommodation so that you can get to live with your peers.  

o Attend campus events/campaigns. A lot of exciting activities are hosted on campus, from the social 
awareness events, community projects, to other campus gatherings, the likelihood of meeting 
people is high.  

o The campuses host “meet and greet” sessions for international students at the beginning of each 
year to foster engagements and connections between international students-enquire on campus 
about these sessions and look out for more information about these sessions.  

 
Here are some common emotional responses that students tend to experience as part of adapting to 
a foreign country:  

• Extreme homesickness 
• Desire to avoid social settings which seem unfamiliar 
• Strong feelings of helplessness and loneliness 
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• Anxiety  
• Fear of the unpredictability/unknown that results from being in a foreign country 
• Hostility towards the host culture 

If these normal emotional responses to a new environment are not attended to or do not subside for 
a period longer than 2 months, you may want to consider seeing a professional to explore these 
responses. The IIE Rosebank College is equipped with professionals that can assist through the process 
of transition and adaptation. Every campus has a Student Relations Manager (SRM) that offers 
counselling services to all registered students, including international students on campus.  
 
Here are some of the reasons you would want to consider seeking counselling: 
• When you need to make an important decision and need someone to discuss it with 
• When you need to explore alternatives to situations you cannot see a way out of 
• Experiencing financial stressors 
• When you are confused about your career development  
• When you would like to explore time management tools and skills (e.g. balancing life between 

studies, work, family and friends or not sure how to allocate time to your studies) 
• When you lose control on alcohol, substance and relationship (Drug and substance use and gender 

based violence) 
• When you battle to make new friends and adapt on campus (anti-social behavior/ self-esteem 

issues) 
• When you need guidance and support (counseling for support) 
• When you start losing interest in your favorite activities and are overwhelmed by stress.  
 
To get in touch with the SRM on your campus, please send an email to the email address indicated 
below:  

Bloemfontein campus SRM studentrelationsblm@rosebankcollege.co.za 

Braamfontein campus SRM studentrelationsbrm@rosebankcollege.co.za 

Durban campus SRM studentrelationsdbn@rosebankcollege.co.za  

Polokwane campus SRM studentrelationsplk@rosebankcollege.co.za  

Pietermaritzburg campus SRM studentrelationspmb@rosebankcollege.co.za  

Sunnyside campus SRM studentrelationspss@rosebankcollege.co.za  

Pretoria campus SRM studentrelationspta@rosebankcollege.co.za  

Should you desire to chat to someone outside of the college’s working hours, there are organizations 
that offer counselling services to individuals at no cost.  

 SERVICE PROVIDER CONTACT DETAILS  ADDRESS  

Bloemfontein  Befrienders SA 051 444 5000 18 Klerck Ave Brandwag 

Braamfontein LifeLine 
 
 
 

(011) 715-2000 28 Melle Street 
10th Floor, North City 
House, Braamfontein 
Johannesburg 

mailto:studentrelationsblm@rosebankcollege.co.za
mailto:studentrelationsbrm@rosebankcollege.co.za
mailto:studentrelationsdbn@rosebankcollege.co.za
mailto:studentrelationsplk@rosebankcollege.co.za
mailto:studentrelationspmb@rosebankcollege.co.za
mailto:studentrelationspss@rosebankcollege.co.za
mailto:studentrelationspta@rosebankcollege.co.za
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Durban 

LifeLine  031 303 1344 
 

38 Adrain Road & Annex; 
20 Percy Osborne Road, 
Stamford Hill, Durban 

FAMSA 031 202 8987 30 Bulwer Rd, Bulwer, 
Durban 

Polokwane Love life Youth Centre 015-291 5320 
083 323 1023 

10 Landdros Mare Street 
Polokwane 

Pietermaritzburg Life Line –Rape, HIV/AIDS 
Counselling, Suicide and 
Trauma Counselling 

033 342 4447 14 Princess St, 
Pietermaritzburg 
 

 FAMSA 033 342 4945 15 Drummond Street, 
Pietermaritzburg 

 
 
Sunnyside 
Pretoria 

LifeLine  012 804 1853 
 

71 Watermeyer St, Val-
De-Grace, Pretoria 
 

FAMSA (012) 460 0733/8 
 

218 Lange Street, 
Brooklyn, Pretoria 

 
Telephone Counselling 
lines 

LifeLine National line  0861322322 
 

South African Depression 
and Anxiety Group 

 
0800 567 567 

 IIE Rosebank College offers free and confidential counselling services to all its registered students. As 
students adapt to the new environment, they might feel overwhelmed by the transition from one 
town to the next, one country to the next country. 
 

6.2. Financial wellness:  
Moving to a new country is exciting, right? We bet you can’t wait to explore the country and 
discover the wonders of being a student. In the midst of the excitement, one has to make financial 
decisions that will not cause frustrations. Here’s how you can be financially savvy.  
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For more day-to-day personal financial management tips for students, follow the link:   
https://www.oldmutualfinance.co.za   

 

6.3. Healthy eating habits 
Wondering where you can purchase some food items to create your own meals? We got you! Follow 
the links below to check out some items that are available at national grocery stores:  

Pick n Pay http://www.picknpay.co.za  
Shoprite  https://www.shoprite.co.za  
Spar  https://www.spar.co.za   
Woolworths  https://taste.co.za  

 

 

https://www.oldmutualfinance.co.za/
http://www.picknpay.co.za/
https://www.shoprite.co.za/
https://www.spar.co.za/
https://taste.co.za/
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7. HEALTH SERVICES AND MEDICAL AID COVER:  

 

7.1. Medical Aid Cover  
As part of the visa application requirements, medical aid cover needs to be in place and there are 
medical aids that cater for students. Below are some factors to consider when choosing a medical aid: 

Your health needs: part of being comfortable in a foreign country, is having a medical aid that meets 
your health needs as far as possible. Make an honest evaluation of your health and explore the options 
offered by the medical aids that cover international students.  

Affordability: consider the amount that you can afford to pay per month. Adapting to the financial 
requirements for survival or comfortable living in the country might be uncomfortable; hence, you 
need to explore as far as possible your ability to afford the medical aid option. In South Africa, there 
are various platforms such as Hippo (https://www.hippo.co.za/ ) whereon you can compare 
quotations from different medical aids (this platform can be used to compare other companies as 
well). It is really worth checking out!  

Medical scheme’s reputation: people tend to post on social media about the good or horrendous 
service they were rendered. Search for the medical aid on social media or google to see what the 
public’s experience of the medical aid, bearing in mind that there are always two sides to the story 
but if there are more people complaining than praising, you may want to consider a different medical 
aid.  

7.2. Hospitals and clinics  
There are hospitals that are private, i.e. a payment is required for treatments, and public hospitals 
wherein treatments are covered by the South African government, i.e. free services are rendered. 

https://www.hippo.co.za/
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International students, by virtue of having medical aids, have access to medical care from private 
health services, depending on the medical aid option. In case of emergencies, in South Africa, 
everyone has the right to access medical services, regardless of nationality.   

PUBLIC CLINICS/HOSPITALS 
 NAME OF HOSPITAL CONTACT DETAILS  ADDRESS  

 

Bloemfontein campus 

Universitas Hospital 051-405 3911 Logeman Street, 
Universitas, 
Bloemfontein 

Gabriel Dichabe Clinic 051-406 6332 83 Charles Street. 
Bloemfontein 

National Hospital 051-403 9600 Roth Ave & Kolbe Ave, 
Willows 

 

 

Braamfontein campus  

Charlotte Maxeke Hospital 011 488 4911 5 Jubilee Rd, Parktown, 
Johannesburg 

Joubert Park clinic 011 333 6920 Pietersen St 
Johannesburg 

Esselen clinic 0117256711 17 Esselen St, Hillbrow, 
Johannesburg 

 

Durban campus 

King Edward Hospital 031 360 3111 Sydney Rd, Umbilo, 
Durban 

Addington Hospital 031 327 2000 16 Erskine Terrace, 
Point, Durban 

Lancers Road Clinic 031 307 7574 90 Lancers Rd, 
Greyville, Berea, 
Durban  

 

Polokwane campus  

Rethabile Clinic 015-297 7025 140 Magazyn Street, 
Pietersburg 

Seshego Hospital 015-223 6169 48 Bo-Okelo Street, 
Seshego A,Polokwane 

 

 

Pietermaritzburg 
campus  

Edendale Hospital 033 395 4911 89 Selby Msimang Rd, 
Plessislaer, 
Pietermaritzburg 

Northdale Hospital 033 387 9000 1389 Dr Chota Motala 
Rd, Mountain Rise, 
Pietermaritzburg 

East Boon street Clinic 033 264 4900 541 Boom St, 
Pietermaritzburg 

 

Sunnyside campus 

Pretoria campus 

The Steve Biko Academic 
Hospital 

012 345 1000 

 

Steve Biko and Malan 
Street, Capital Park, 
Pretoria 

Sammy Marks Square 
Municipal Clinic 

 

012 358 8770 
 

Ground Floor, Sammy 
Marks Square, Cnr. 
Sisulu and Madiba 
Streets, Pretoria 
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PRIVATE CLINICS/HOSPITALS 

 Name of hospital Contact details  Address  
Bloemfontein campus Medi-Clinic Hospital 051-444 1509 Cnr. Kellner & Parfitt 

Street, Westdene 
 

Braamfontein campus 

Netcare Milpark Hospital  011 480 5600 9 Guild Rd, Parktown, 
Johannesburg 

Ahmed Al-Kadi Private Hospital +27 31 492 3400 490 King Cetshwayo 
(Jan Smuts) Highway 
Mayville, Durban 

https://www.lifehealthcare.co.za/hospitals/kwazulu-natal/durban/  
(Life Hospitals) 

Polokwane campus  Pholoso Netcare Hospital 015- 296 6500 Cnr Grobler Street& 
Eland Avenue, 
Savannah Polokwane 

 

 

Sunnyside campus 

Pretoria campus 

Netcare Femina Hospital 012 304 1700 460 Belvedere Street, 
Arcadia, Pretoria 

Louis Pasteur Private Hospital 

 

012 336 6000 374 Francis Baard 
Street, Pretoria 
Central, Pretoria 

Med Forum Hospital  012 317 6700 412 Francis Baard 
Street, Sunnyside, 
Pretoria 

Men’s Clinic International- 
Pretoria Central  
 

012 320 0854 
 

327 Madiba Street, 
Pretoria Central, 
Pretoria 

Muelmed Private Hospital 012 440 0600 577 Pretorius St, 
Arcadia, Pretoria 

 

 

 

 

 

 

 

 

 

https://www.lifehealthcare.co.za/hospitals/kwazulu-natal/durban/
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8. TUTORIAL SERVICES:   
Although expressing oneself in English, in and outside of the classroom, can be a comfortable for some 
students, it can also be a source of discomfort for other students. Therefore, it is important to get in 
touch with relevant support structures that are helpful in enhancing English skills, like the tutoring 
services in various areas.   

AREA  COMPANY  CONTACT DETAILS  ADDRESS  
Bloemfontein  First Tutors South 

Africa 
https://www.firsttu
tors.com/south-
africa/areas-we-
cover.php 

https://www.firsttutors.com  

Braamfontein  IH Johannesburg 
(language lab) 

011339 1051 
 

1-2 Aspen house , 54 de Kort Street 
http://www.ihjohannesburg.co.za/ 

 
 
 
Durban  

Durban Language 
Centre 

031 201 3448 19 J.B. Marks Rd, Bulwer, Durban 
http://durbanlanguage.com/  

Kip McGrath Extra 
Lessons Glenwood 

031 201 9141 28 Esther Roberts Rd, Glenwood 
https://www.kipmcgrath.co.za 

Pietermaritzb
urg  

Kip McGrath Extra 
Lessons Glenwood 

033 342 2042 75 Hosking Rd, Athlone, Pietermaritzburg 

Polokwane  Master Maths 
Polokwane 

015- 291 2371 47 Hoog Street 
Polokwane Central 
 

 
Pretoria/ 
Sunnyside  

Easy English School 012 430 2054 1001 Schoeman St, Arcadia, Pretoria 
http://www.easyenglishint.co.za 

Getting to Know 
English Centre 

012 342 1396 230 Festival St, Hatfield 
http://www.gtkec.com 

Tutoring 
companies 
available in all 
provinces  

First Tutors South 
Africa 

https://www.firsttu
tors.com/south-
africa/areas-we-
cover.php  

https://www.firsttutors.com  

 

https://www.firsttutors.com/south-africa/areas-we-cover.php
https://www.firsttutors.com/south-africa/areas-we-cover.php
https://www.firsttutors.com/south-africa/areas-we-cover.php
https://www.firsttutors.com/south-africa/areas-we-cover.php
https://www.firsttutors.com/
http://www.ihjohannesburg.co.za/
http://durbanlanguage.com/
https://www.kipmcgrath.co.za/
http://www.easyenglishint.co.za/
http://www.gtkec.com/
https://www.firsttutors.com/south-africa/areas-we-cover.php
https://www.firsttutors.com/south-africa/areas-we-cover.php
https://www.firsttutors.com/south-africa/areas-we-cover.php
https://www.firsttutors.com/south-africa/areas-we-cover.php
https://www.firsttutors.com/
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9. SEEKING PART-TIME EMPLOYMENT:  

 

According to South African law, persons with study visas may seek part-time employment for a period 
not exceeding 20 hours per week. Be that as it may, please ensure that you have a clear understanding 
of the conditions of your visa regarding employment.  

Should you consider seeking employment in South Africa, take the following into consideration to help 
you make a decision: 

• Adapt first: the main purpose for coming to South Africa is to study; hence it might be 
beneficial for you to first adapt to being in the country and studying.  

• Your college workload: consider the amount of time required to accomplish your academic 
goals. Taking on a job whilst studying can serve as a financial benefit; however, it can also have 
a negative impact on your studies if the college workload requires more time than you had 
budgeted.  

When seeking employment, take note of the following:  

• Conduct research on the company advertising employment and/or the recruitment agency. 
Check the telephone numbers and email addresses listed.  

• Avoid emails without the recruiter's company name. Legitimate recruiters have a domain 
name as part of the email address, for example, info@thecompanysname.co.za. Illegal 
recruiters often have email addresses ending with gmail.com or yahoo.com.  
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• Seeking employment is free-never pay money to be interviewed or when applying for a job. 
Legitimate agencies are usually paid by companies to recruit staff for them, so they should not 
ask you for money. 

• Sites such as Gumtree and OLX are not official recruitment sites, but are online classified 
advertisement and community websites. Classified ads are either free or paid for depending 
on the product category and the geographical market. It is advisable to avoid applying for jobs 
posted on sites of this nature should be avoided or approached with more caution.  
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