
HOW TO GUIDE 

Android Phones 

1. Go to settings on the device. 
2. Select “Connections”, “Wireless & networks” or “Network and Internet” 
3. Select the option “Mobile Network” 
4. Change the preferred network type to “LTE/WCDMA/GSM auto” 
5. Click on “Network Operators” or “Carriers” 
6. Make sure device is set on Auto (to allow the device to automatically select the best 

network)  
If customer’s network options is set to Auto Carrier but can’t attach to Vodacom: 
Change from Auto to Manual (to allow the device to search for available networks) 
Select “TelkomSA 4G or 3G” if available. If not select “TelkomSA-R 4G or 3G”, “65505 4G 
or 3G” or “Vodacom 2G”. (Only Select Vodacom 2G as last option, user won’t be able to 
use normal Data services once this option is selected.)  

7. Make sure that data roaming is switched on if the customer is roaming.  
8. Check if the customer can now connect. 
9. Switch the data off and then back on. If it’s an older device, reboot the device.  

Apple Phones 

1. Go to settings on the device. 
2. Select “Mobile Data” 
3. Select the option “Network Selection” 
4. Make sure device is set on Auto (to allow the device to automatically select the best 

network)  
If customer’s network options is set to Auto Carrier but can’t attach to Vodacom: 
Change from Auto to Manual (to allow the device to search for available networks) 

5. Select “TelkomSA 4G or 3G” if available. If not select “TelkomSA-R 4G or 3G”, “65505 4G 
or 3G” or “Vodacom 2G”. (Only Select Vodacom 2G as last option, user won’t be able to 
use normal Data services once this option is selected.)  

6. Make sure that data roaming is switched on if the customer is roaming.  
7. Check if the customer can now connect.  
8. Switch the data off and then back on. If it’s an older device, reboot the device.  

 

 


